Farah Gron, C.Hom, FHom
New Life Homeopathy, Inc.
617-731-1400
farahgron@yahoo.com

Fees and Policies

Fees:

The fees for consultation are payable by cash (USD), cashier’s check, US check or a credit card
(Visa/MC).

Initial appointment:
Up to 90 minutes, and the fee is $500. The initial visit has to take place in the office or via
the internet using a web camera.

What is included in the initial consultation:
e The first visit includes a personal consultation with Farah - you may be asked to step
out of her office for a time, while she works on your case and prepares your remedy.

e The initial remedy will be given to you at the time of your consult or mailed to you
within two or three days.

e You will be asked to email a first report after 3 days.
e You will be asked to email a 14 day report.
Follow-up appointments:

Up to 30 minutes, and the fee is $150. If you live outside of Massachusetts or if it is easier,
you can do your follow-up over the phone.

e These appointment intervals vary depending on the complexity of the individual case.
The first follow-up appointment is 4 weeks after the first visit. After the first follow-up,
the interval depends on how well you are doing that with your homeopathic treatment;
usually it will be every 4 — 8 weeks.

What is included in follow-up appointments:
e Two email communications in-between visits. If you are an in-office patient, you will
get a new remedy if you need. If you are a distance patient, and you need a new
remedy, we will instruct you how to purchase and prepare the remedy.

Yearly visit or if your case needs to be retaken prior to that:
Up to 60 minutes, and the fee is $350.

e Established patients need a yearly visit for their case to be retaken by Farah. If you are
doing well, you can continue on your remedy, but when you need any input to your



case, you will be asked to come in to the office or setup an internet appointment for
your yearly in-office appointment.

What is included in the yearly visit:

e Personal consultation with Farah up to 60 minutes to retake your case—you may be
asked to step out of the office for a time, while she works on your case and prepares
your remedy.

e If you need a new remedy, it will be given to you at the time of your consult.

e You will be asked to email after 3 days.

e You will be asked to email after 14 days.

Phone and e-mail fees that go beyond brief communication of 5 min:

Longer communication will be billed at $25 per 5 min increments, not to exceed an extra
15 min with any brief follow-up ($75)—if the communication goes past this point, you will
be advised to schedule a follow-up appointment.

Insurance:

Homeopathy services provided by Farah are not reimbursed by insurance.

Discount for family members:

The 3" person from a patient’s immediate family member will receive a 25% discount and
the 4™ member will receive a 50% discount on all fees.

Cancellation policy:

Appointments that are canceled 48 hours in advanced will not be charged a cancellation
fee. Appointments canceled less than 24 hours in advance will be charged 50% of the
scheduled fee.



